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Dear parents and carers,  

In this newsletter, we will focus on Whatsapp. 

You must be at least 16 years old to register for and use WhatsApp.  

WhatsApp is a free messaging app that allows you to send messages and videos.  

 

Group chats:  

One of the key features is that WhatsApp has a group chat function that are set up by one person (the 
admin). Everybody in the group, even if they are not one of your child’s phone contacts, will be able to 
see all messages within that group. If your child is added to a group with someone that they have 
previously blocked, that person can still see their messages and send them messages within the group.  

In settings, you can change who can add your child to groups, for example, you can change it to ‘my 
contacts’, which means that only those in your child’s contacts can add them to a group. You can leave 
a group chat at any point so talk to your child and encourage them to leave any chat that makes them 
feel uncomfortable. 

  

Location sharing:  

If switched on, then when you share images/videos, it will show the location of where they were taken. 
This can be switched off in your phone settings. There is also a Live Location feature which allows you 
to share your location. Talk to your child about when this would be appropriate to use but also the 
potential danger of sharing their location, for example with strangers.  

 

Blocking/Reporting:  

Show your child how to block and report: 

https://faq.whatsapp.com/general/security-and-privacy/about-blocking-and-reporting-contacts/?lang=en 

 

Online Bullying:  

WhatsApp has been used in instances of online bullying, e.g. to send nasty messages or share images of 
other children without their permission. It is important to have regular chats with your child about their 
online life and that they understand that they must talk to you or another trusted adult if they are 
being bullied. This is a helpful article from NSPCC, which talks about what to do if you are being 
bullied: https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/bullying-and-cyberbullying/ 

Further information: 

https://www.whatsapp.com/safety/ 
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